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PLEAS Task Force meeting 10 May 2006

Progress report

This is the first progress report on the business of the Task Force since the last meeting. It is ‘newsy’ in format, and aims to give members a brief overview of activities and other matters that have progressed/arisen since the last meeting. Some items may appear elsewhere on the agenda in more depth. This report will form the basis of the Task Force Newsletter

1. Meetings held

1.1 Meetings with TF members

John has held review discussions with TF members over the last few weeks. The purpose of the meetings has been to brief members on any aspects of the TF about which they were not fully informed and to discuss the activities and the agendas of members’ organisations and the relevance of these to the work of the TF.

1.2 Other meetings

As part of the work of the Structure Group, Dan has had meetings with the FSA and the Respect Task Force at the Home Office. The approach taken by FSA to financial capability will be presented by FSA at the 10 May meting.

Dan has met with LCF and Citizens Advice to discuss Law Centre and advice service work on PLE.

As part of the work of the Content Group, Martin Jones has held meetings with the FSA (with Dan), ALAC at the Home Office, and the Law Society. The Home Office is working on community-based learning  - www.togetherwecan.info

2. Working groups

2.1 Content and delivery group

The content group met at the end of March and is gathering examples of PLE and beginning the process of describing these in terms of types of activity, agencies doing PLE, objectives and target audiences. As part of this process, the group has agreed on the outline of research needed and this is currently being agreed with DCA. John is working with the group to describe the various project and reports collected so far in terms that will help to develop the typology.  John is also following up on the activities of Law Centres around PLE.

2.2 Structure group

The structure group has not met since the last meeting. Work on developing the TF’s approach to PLE organisation and delivery has continued through the series of meetings held – see above. The FSA approach will be presented at the meeting on 10 May.  Further work on the ‘vision’ and on the ‘messages’ that convey the value of PLE has also been done, and was passed to the Communications group towards the end of April.  

2.3 Communications group

The Communications group met on 24 April to discuss the Public meeting and the communications/impact strategy for the TF.

Drafts of the invitation letter and the invite card were discussed, and agreement was reached to create a series of poster messages to be suggested by members. In addition, a credit card with contact details and/or leaflets will be produced. The invitation list was discussed and categories of invitees agreed.

Drafting of the vision statement was passed to John to produce a final version.

The group had initial discussions about which political agendas, political figures and journalists to influence, and what with. Champions for PLE were also discussed.

3. Public meeting – June

The meeting is confirmed for 22 June in the Strangers Room at the House of Commons. Members have suggested names for the invitations which are to be sent out this week. Member proposals for presenting PLE at the event (see above - posters) are still needed.

4. The website

The website went live in March at www.pleas.org.uk. 

5. TF new research and publications

5.1 CLS Directions article

A final edit of this article has now been provided to the LSC for publication. As yet Directions has not appeared.

5.2 TF research into PLE

The DCA has agreed to fund research identified by the Content and Delivery group, on PLE work and evaluation being done here and abroad. The brief for the research is currently being agreed and proposals will be invited as soon as possible. 

6. Other new research and publications

6.1 Causes of Action
The LSC’s Legal Services Research centre has published the second edition of its Causes of Action. Alexy Buck of LSRC will present the findings at the meeting.

6.2 Research into leaflet effectiveness
· The NAO has reviewed DWP leaflet effectiveness: http://www.nao.org.uk/publications/nao_reports/05-06/0506797es.pdf
· LSC research into the effectiveness of their leaflets is currently being finalised

· Advicenow evaluation of its internet leaflets will be finalised in the next week or so.

6.3 Law Commission paper on housing dispute resolution

Martin Partington's Law Commission paper on housing disputes has a series of questions about information and advice, and the full report refers to the PLEAS Task Force in various ways.  Martin would welcome responses to the paper from Task Force members with related concerns and interests.

(Housing: Proportionate Dispute Resolution http://www.lawcom.gov.uk/current_consultations.htm)

6.4 English Legal System (3rd edition) Martin Partington
Martin's recent book on the English Legal System (3rd edition) contains a foreword by Lord Phillips of Worth Maltravers, Lord Chief Justice, which specifically commends PLE and the work of the DCA in furthering it, and endorses the book as a contribution to the basic knowledge needed to understand the legal framework of our society. 

7. Research and publications of interest

7.1 Tribunals journals

The Judicial Studies Board publishes the Tribunals’ Journal www.jsboard.co.uk, and the Council on Tribunals publishes ‘Adjust’ www.council-on-tribunals.gov.uk as an email newsletter. Both address service quality and training issues and contain material of broad interest for PLE.   

7.2 ODPM publications 

ODPM has a number of publications about its community-based programmes of PLE. A copy of Citizens Engagement and Public Services will be given to members at the meeting.

8. Other initiatives/policies/events

· The Financial Inclusion Task Force.  AdviceUK is a member.
· The FSA’s financial capability strategy will be presented at the TF meeting by Shaun Mundy

· The Community Legal Service Strategy has a section on informing people about their legal rights and responsibilities

· The DCA report 'Getting Earlier, Better Advice To Vulnerable People' gives a favourable mention to the PLEAS Task Force
· The DfES Extended Schools Service includes support to parents. Continyou provides an this service – advice etc to parents and LAs 

· Home Office initiatives - ALAC (Active Learning for Active Citizens aka www.togetherwecan.info) – is planning to publish a national learning framework for adults. Both Atul and Dan are attending the ALAC seminar on 16 May

· The Learning and Skills Council is ring-fencing a budget for ‘personal and community learning’.

· ODPM initiatives that are relevant focus on community involvement and education towards improving democratic participation.

· Southwark Law Centre and Blackfriars Advice Centre are holding a conference on their Possession Prevention Project on 17 May. Martin Jones is hoping to attend.
· The People's Law School of British Columbia has a track record in PLE http://www.publiclegaled.bc.ca/
· The Education and Skills Select Committee sought contributions to its inquiry into citizenship education. In October 2005 the Committee held an initial oral evidence session, and asked for written evidence by 27 March 2006 
· The Office of the Children’s Commissioner has two related themes in its work. Children in the asylum system are typically unsure of their rights in the process, and immigration decisions about who is a child are also a problem. Vulnerable children – typically looked after children 16 to 19 are in limbo, passed between the SSD and Housing on leaving care. Around 35,000 children and young people are homeless.

9. Housekeeping

9.1 Headed paper

Task Force headed paper, matching the website design, is now available for mailings and other formal letters.

9.2 Possible presentations for July meeting

· Bob Gann, Director of NHS Direct. NHS Direct is developing ‘information’ options to choose from including a telephone service, a website and their latest digital TV service, plus the self-help guide  - now available to 8 million homes in England.

· Southwark Law Centre and Blackfriars Advice Centre – the Possession Prevention Project

· International contacts: Lenny Abramowicz, Executive Director of the Association of Community Legal Clinics of Ontario; Julie Bishop, Director, National Association of Community Legal Centres (NACLC)
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